Hannah Knott Rogers, MLS

Librarian

Professional Experience

Access Services Librarian
Emory University, Woodruff Health Sciences Center Library, Atlanta GA
July 2014 — present

» Respond to complex reference requests utilizing specialized biomedical resources.

» Coordinate medical reference services by reviewing transactions received by email,
responding to reference-type requests, assigning specialized queries to appropriate
informationists.

= Administer and oversee library circulation and reserve system; able to perform all
circulation functions, processes notices and reports, resolves complex circulation
problems; responsible for documentation of policies and procedures and training staff.

= Review requests for electronic or print reserves, communicates with instructors and
provides assistance or training, trouble-shoots problems, coordinates to resolve
copyright issues.

» Oversee administrative operations at Information Desk, including study spaces, public
computers, library hours and schedule changes.

Public Services Librarian and Liaison to the Colleges of Pharmacy and Health Professions
Mercer University, Atlanta GA
August 2011 — July 2014
= Developed user-centered instructional programming for health science faculty and
students
» Evaluated and select materials for inclusion among College’s library collection
» Advanced faculty research through expert searching, specialized consultations and
collaboration
= Created and maintain online reference guides (LibGuides)
» Provide reference service

Consultant for School of Information and Library Science
UNC Chapel Hill, Chapel Hill, NC

October 2008 — August 2009 and August 2013 — October 2014
Coordinated and prepared response to a request for proposal from the U.S.
Environmental Protection Agency to provide library services at the Research Triangle
Park Location

* Prepared budget valued at $28 million over 5 years
»  Wrote Technical and Cost Proposals and procured supporting documents

Assistant Director, U.S. Environmental Protection Agency Library
School of Information and Library Science, UNC Chapel Hill, Research Triangle Park, NC

October 2003 — June 2005
= Managed and trained student interns

3/2017



Supervised Reference and Online Searching departments and the library’s orientation
program

Provided general reference assistance and mediated searching assistance via Dialog
databases to library patrons

Promoted awareness of library services through maintenance of the library’s Web page
database access, and the creation of library training materials and other marketing
literature such as newsletters and brochures

Assisted Director in the management of the library and the hiring of staff

Training Consultant
Dialog -- Recife, Brazil [Now ProQuest Dialog of Morrisville, NC]
2002- 2003

Created and taught classes for librarians and other professionals in the areas of
engineering, technology, patent research, and business. These classes were taught in
Portuguese and sponsored by RETEC (Bahian Technology Network) and SENAI the
(National Service for Industrial Education)

Science and Business Subject Specialist
Dialog -- Cary, NC [Now ProQuest Dialog of Morrisville, NC]
2000 - 2002

Advised customers on strategies and techniques for retrieving information using
numerous electronic resources and command languages, as well as technical issues
such as connectivity, operating systems, and specific software applications

Led various internal teams including the editorial branch of an xml database project that
catalogued collective employee knowledge, and a group that oversaw departmental Web
pages

Created the curriculum and taught the classes for a program that instructed Dialog
employees in research techniques

Library Intern
Duke University — Durham, NC

1998 —

2000

Completed two year-long internships at two Duke University libraries: Duke Medical
Center Library and Perkins library.

Taught bibliographic instruction sessions to university students
Provided reference assistance
Created subject specific bibliographic guides

Education
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BioMedical Informatics MBL/NLM Course Fellow - Marine Biological Laboratory, Woods
Hole, MA. Sponsored by the National Library of Medicine. Certificate, Fall Course, 2013.

North Carolina Central University, Durham NC
School of Library and Information Science, MLS 2000
Cum Laude



University of North Carolina at Asheville, Asheville, NC
Post-Baccalaureate study in Biology and Chemistry, 1996-1998
Wesleyan University, Middletown, CT

Departments of Anthropology and Sociology, BA 1995

Publications/Presentations
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Teaching and leading EBM: a workshop for educators and champions of EBM. Duke
University Division of Internal Medicine. Durham, NC, April 11-15, 2016. Small group
facilitator.

Teaching and leading EBM: a workshop for educators and champions of EBM. Duke
University Division of Internal Medicine. Durham, NC, April 7-10, 2015. Small group
facilitator.

Rogers, HK; Peterson, SM. Data-digging the Listserv: A Unique View on Improving
Virtual Reference. Southern Chapter of the Medical Library Association annual meeting.
October 21-25, 2015, San Juan, Puerto Rico. Poster presentation.

Teaching and leading EBM: a workshop for educators and champions of EBM. Duke
University Division of Internal Medicine. Durham, NC, April 7-10, 2015. Small group
facilitator.

Beckett RD, Cole SW, Rogers HK, Bickett S, McDaniel JA, Seeger CM. Rethinking the
core list of journals for libraries that serve schools and colleges of pharmacy. Journal of
the Medical Library Association. 2014; 101(4): 292-296.

Beckett RD, Cole SW, Rogers HK, Bickett S, McDaniel JA, Seeger CM. Updating the
core list of journals for libraries that serve schools and colleges of pharmacy. American
Association of Colleges of Pharmacy Annual Meeting, July 27-28, 2014. Poster
presentation.

Jacob B., Allen L., Bush L., Estes S., M.S., Grimsley A. Hall, J., Harris E., Lovett A,
Shogbon A., Rogers H. Evaluation of graduate and professional degree students’
perceptions of spirituality. Mercer University Atlanta Research Conference, Atlanta, GA,
April 12, 2014.

Teaching and leading EBM: a workshop for educators and champions of EBM. Duke
University Division of Internal Medicine. Durham, NC, March 4-7, 2014. Small group
facilitator.

Rewarding research: creating a library-based prize competition. Georgia Council of
Media Organizations annual conference, October 10, 2013. Paper presentation.

Beckett RD, Bickett S, Cole SW, Hutcherson T, McDaniel JA, Rogers HK, Seeger CM.
AACP core list of journals for libraries that serve schools and colleges of pharmacy, 5th
Edition, 2013. Available at:
http://www.aacp.org/governance/SECTIONS/libraryinformationscience/Documents/AAC
PCoredournalsList2013.pdf

The non-clinical embedded librarian revisited. American Association of Colleges of
Pharmacy (AACP) Library and Information Science Section: Lightning Librarians:
Unconference Talks, Questions, Problems, Solutions and Discussion. American
Association of Colleges of Pharmacy annual meeting, July 13-17, 2013. Panel
presentation.

Jacob BC, Lovett AW, Advani AA and Rogers HK. Attitudes and perceptions of
pharmacy students on provision of drug information by the pharmaceutical industry.



American Association of Colleges of Pharmacy Annual Meeting, July 13-17, 2013.
Poster presentation.

Jacob BC, Lovett AW, Advani AA and Rogers HK. Pharmacy student attitudes on
promotional advertising by the pharmaceutical industry. American Association of
Colleges of Pharmacy Annual Meeting, July 13-17, 2013. Poster presentation.

Lundquist LM, Shogbon AO, Momary KM and Rogers HK. Communication of clinical
recommendations during therapeutics oral examinations. American Association of
Colleges of Pharmacy Annual Meeting, July 13-17, 2013. Poster presentation.

Jacob BC, Rogers HK, Lovett AW, Shogbon AO and Grimsley AC. Incoming students’
perceptions regarding the role of spirituality in pharmacy education. American
Association of Colleges of Pharmacy Annual Meeting, July 13-17, 2013. Poster
presentation.

McLaughlin N and Rogers H. Helping Haiti’s transportation issues: Increasing Haiti’s
medical liabilities. Journal of Global Health. 2013; 3: 010304.
http://www.jogh.org/documents/issue201301/V4_McLaughling.pdf.

Lundquist LM, Shogbon AO, Momary KM and Rogers HK. A comparison of students’
self-assessments with faculty evaluations of their communication skills. American
Journal of Pharmaceutical Education. 2013; 77(4): Article 72.
http://www.ajpe.org/doi/abs/10.5688/ajpe77472?prevSearch=hannah+rogers&searchHis
toryKey=.

What to know before you start your project: searching for pedagogical research articles.
Mercer University College of Pharmacy and Health Sciences Center for Teaching and
Learning Colloquy. May 1, 2013. Lecture.

PubMed clinical queries exhibition. Georgia Association of Physician Assistants, Spring
Conference, March 20-23, 2013. Exhibit demonstration.

Evaluation of daily spiritual experience among students of graduate and professional
degree programs at a faith-based, private institution of higher education. Eastern
Educational Research Association Annual Conference, February 22, 2013. Roundtable
presentation.

The non-clinical embedded librarian. American Association of Colleges of Pharmacy
(AACP)Libraries/Educational Resources Section: Lightning Librarians: Unconference
Talks, Questions, Problems, Solutions and Discussion. AACP annual meeting, July 15,
2012. Panel presentation.

RefWorks. Mercer University College of Pharmacy and Health Sciences Center for
Teaching and Learning Colloquy. November 2, 2012. Lecture.

The EPA library. University of North Carolina at Chapel Hill School of Information and
Library Science. Government Documents. May, 2003. Course lecture.

Post-graduation successes. North Carolina Central University School of Library and
Information Science Spring Colloquy. May, 2001. Lecture.

Grants and Awards
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2105 Southern Chapter of the Medical Library Association (SC/MLA) poster research
award for Data-digging the Listserv: A Unique View on Improving Virtual Reference (first
place -- $200).

2014 Mercer University Provost’s Office Seed Grant co-recipient. Received a grant in the
amount of $1500 to purchase Qualtrics survey software for an ongoing interdisciplinary
research project.



2014 Sewell Fund stipend recipient. Received an award of $725 to attend the annual
meeting of the American Association of Colleges of Pharmacy.

2013 Sewell Fund stipend recipient. Received an award of $900 to attend the annual
meeting of the American Association of Colleges of Pharmacy.

National Network of Libraries of Medicine Southeastern/Atlantic Region Exhibit Award.
Received an award of $1880 to present at the Georgia Association of Physician
Assistants Spring Conference, March 20-23, 2013.

2012 Sewell Fund stipend recipient. Received an award of $1500 to attend the annual
meeting of the American Association of Colleges of Pharmacy.

Service
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Emory University, Accessibility Coordinating Group, Co-Chair 2016 —

Emory University, Accessibility and Accommodation Task Force, 2014 —2016
Emory University, Digital Signage Task Force, 2017 —

Emory University, Requesting Usability Working Group, 2017 —

Emory University, Patron Management Group, 2016 —

Emory University, Access Service Policy Group, 2014 --

Emory University, Alma Fulfilment Area Working Group, 2014 — 2016

Atlanta Health Sciences Librarian Consortium, Chair 2016
Atlanta Health Sciences Librarian Consortium, Secretary, 2014

American Academy of Colleges of Pharmacy, Library and Information Services Section:
Secretary, 2013 - 2014

American Academy of Colleges of Pharmacy, Library and Information Services Section:
Basic Resources Advisory Committee 2012 - 2014

American Academy of Colleges of Pharmacy, Library and Information Services Section:
Core Journals Workgroup 2012 — 2014

American Association for the History of Medicine 2013 Annual Conference Book Exhibit
Committee, 2012-2013

Medical Library Association Grants and Scholarships Committee, 2013 - 2014
Mercer University Swilley Student Research Award Committee: Chair, 2012 — 2014
Mercer University Admissions Interviewer, 2014

Mercer University College of Pharmacy and Health Sciences Educational Resources
Committee, 2011- 2014

Mercer University College of Pharmacy and Health Sciences Facilities and Resources
Subcommittee 2012 — 2014

Mercer University Division of Library Services Executive Committee, 2012-2014 (Chair,
2014)

Mercer University Division of Library Services: Parliamentarian 2012 — 2013
Mercer University Swilley Library Sunshine Committee, 2011- 2014
Southern Chapter of the Medical Library Association Paper Reviewer 2015.



Current Professional Memberships

Academy of Health Information Professionals
Atlanta Health Science Library Consortium

Georgia Health Science Library Association

Medical Library Association

Southern Chapter of the Medical Library Association
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